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ABSTRACT

This study aims to explore ESL Teachers’ perspectives about the challenges and solutions in diverse
English as Second Language (ESL) classroom setting. The main purpose is to investigate challenges
and offer recommendations in addressing these challenges. It fills the gap of the existing body of
research on the diversity of ESL classrooms. This qualitative study collected data from 25 ESL
teachers of Public Sector Colleges regarding their individual opinions and personal experiences
concerning diverse elements of diversity through the semi-structured interviews. The significant
focal points of the study are ESL teachers’ face multiple challenges that range from language
competency to various demographic differences, L1 influences and interference, multiple
educational environments and many instructional disparities. Findings suggest the need for
investigating challenges and recommending solutions. The study contributes to a deeper
understanding of ESL teaching in diverse classroom settings for addressing the multiple challenges
and consequently enabling English teachers to tackle diverse ESL classrooms. The study also sets
the stage for future researches in similar areas in other domains.
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INTRODUCTION

Learner diversity is an ever-present characteristic of
the English as a second language (ESL) classroom in
Public Sector Colleges in Punjab, Pakistan. This
range is seen in lots of ways along with numerous
language  proficiency, diverse  demographic
backgrounds, first languages (L1) effect and
interference, more than one instructional reports and
other character variations. Effectively navigating
ESL instruction in such various settings mandates
instructors' recognize the demanding situations and
intricacies and address correctly. This study
discovers English teachers’ views about the
challenges faced in diverse classrooms and suggest
solutions in effectively coping with various ESL
lecture rooms. It is pertinent to mention that new
English teachers often struggle with managing
diverse classroom challenges. therefore, the need
arises to explore the challenges caused by the diverse
ESL classrooms.

Background

Teaching English in public colleges in Pakistan is
challenging because the students come from different
academic and geographical backgrounds and have
different levels of English skills. Diverse classrooms
are characterized by different levels of language
skills, differences in education and institutional
inconsistencies cause problems that need to be
addressed effectively. The study provides insights
into what teachers think to carefully examine these
challenging situations and find solutions.

Problem Statement:

English teachers dealing with diverse ESL
classrooms face number of challenges that impede
effective ESL pedagogy. It is imperative to
investigate these challenges to suggest suitable
solutions aiming to enhance the quality of ESL
instructions.
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Research Objectives

1. To explore teachers' perceptions of diverse ESL
classrooms.

2. To trace the challenges faced by teachers in
dealing with diverse ESL classrooms.

3. To examine the strategies employed by ESL
Teachers to tackle these challenges.

4. To offer solutions for enhancing the quality of ESL
instructions in diverse classroom settings.

Research Questions

1. What are English Teachers’ perceptions about
diverse ESL classrooms?

2. What are the challenges faced by teachers in
diverse ESL classrooms?

3. What pedagogical strategies do ESL teachers
employ to tackle diversity challenges?

4. What solutions can be suggested to enhance the
quality of ESL instruction in diverse classrooms?

Significance

This research is sizable for know-how the
perceptions of ESL instructors approximately the
challenges in heterogeneous lecture rooms,
particularly within the Pakistani context. The
findings are precious for ESL instructors each skilled
and beginner in formulating powerful techniques
conducive to tackling possible demanding situations
and improving the teaching and mastering milieu in
numerous ESL classrooms.

Literature Review

English as a Second Language (ESL) freshmen
deliver range to the school room, encompassing
variations in language talent, demographic
backgrounds, first languages (L1) effect and
interference, more than one educational reports, and
diverse academic styles. This literature evaluate
examines key aspects of ESL inexperienced persons'
range and its implications for instructors with a focal
point to discover the diversity in ESL classrooms.
Diversity in ESL Classrooms

Diverse ESL classrooms in Pakistan are
characterized by means of college students with
varying ranges of English proficiency and numerous
cultural backgrounds. This range poses both
challenges and possibilities for instructors.
Understanding the cultural and linguistic diversity
within ESL lecture rooms is essential for developing
inclusive and effective studying environments
(Brock-Utne, 2019).

Challenges Faced by way of Teachers

Teachers in numerous ESL classrooms encounter a
myriad of demanding situations. Language skills
disparities amongst students often result in
differential studying results and require tailored
educational procedures (Ward, 2018). Moreover,
cultural variations can affect students' mastering
reports and interactions within the study room
(Garcia & Kleifgen, 2018). Haider (2020) states that
limited sources consisting of teaching materials,
similarly compounds the challenges faced by the
teachers in handing over first-rate ESL practice.

Pedagogical Strategies

To address the challenges inherent in numerous ESL
lecture rooms, instructors employ diverse
pedagogical strategies. Differentiated instruction,
which entails adapting teaching techniques and
materials to satisfy individual students' needs, is
usually used to accommodate numerous studying
styles and language talent degrees (Tomlinson,
2017). Culturally responsive teaching strategies that
comprise students' cultural backgrounds and
experiences into the curriculum can decorate
engagement and promote advantageous learning
outcomes (Gay, 2018). Collaborative studying
activities, which include group tasks and peer
tutoring, facilitate peer interplay and guide language
improvement amongst ESL college students (Kagan,
2019).

Professional Development Needs

Effective ESL preparation in diverse lecture rooms
necessitates ongoing professional improvement for
instructors. Training programs centered on cultural
competence, language coaching methodologies, and
effective lecture room control techniques can equip
instructors with the knowledge and skills had to cope
with the desires of numerous student populations
(Lucas & Villegas, 2020). Furthermore, possibilities
for collaboration and peer getting to know enable
educators to percentage high-quality practices and
support each other in navigating the complexities of
diverse ESL lecture rooms (Dutro & Kinsella, 2021).

Language Proficiency

Language talent is a critical aspect of ESL
inexperienced persons' range, influencing their
capacity to realize and talk in English. Research by
means of Cummins (1980) emphasizes the difference
among Basic Interpersonal Communication Skills
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(BICS) and Cognitive Academic Language
Proficiency (CALP), highlighting that ESL freshmen
may additionally show off fluency in normal
language tasks (BICS) but warfare with extra
cognitively annoying academic language (CALP).
Educators ought to apprehend and scaffold practice
to aid ESL rookies' development of each BICS and
CALP (Hakuta, 2011).

Diverse Demographic Backgrounds

ESL rookies come from diverse demographic
backgrounds, such as different ethnicities, cultures,
and socioeconomic statuses. This diversity enriches
the school room environment but also presents
demanding situations related to cultural differences
and varying prior information and reviews.
Educators must adopt culturally responsive coaching
practices to create inclusive mastering environments
that validate and have a good time students'
numerous backgrounds (Gay, 2010).

First Languages (L1) Impact and Interference
The influence of ESL inexperienced persons' first
languages (L1) on their English language acquisition
is great. Transfer of linguistic capabilities from L1 to
English can facilitate or hinder gaining knowledge
of, relying on the degree of similarity among
languages and newcomers' talent stages (Cook,
2016). Educators have to be aware of capacity L1
interference phenomena, inclusive of code-switching
and pronunciation mistakes, and offer centered
training to cope with these challenges (Gass &
Selinker, 2008).

Multiple Educational Experiences

ESL learners often bring numerous instructional
reviews to the study room, starting from formal
education to casual language getting to know
contexts.  Variations in  previous academic
experiences can impact college students' academic
readiness, language proficiency degrees, and getting
to know possibilities (Gunderson, 2019). Educators
must conduct thorough wishes tests to pick out
individual students' strengths, weaknesses, and
mastering histories, informing academic planning
and differentiation strategies (Richards & Schmidt,
2013).

Diverse Instructional Styles
ESL rookies showcase numerous educational
patterns and alternatives, prompted through cultural

norms, mastering backgrounds, and private reports.
Some inexperienced persons may thrive in
interactive, communicative learning environments,
at the same time as others may also opt for greater
based, trainer-directed instruction (Brown, 2007).
Educators need to appoint a number of instructional
methods, consisting of communicative language
teaching, assignment-primarily based studying, and
differentiated guidance, to deal with diverse getting
to know styles and sell engagement and participation
(Ellis, 2008).

ESL beginners' variety encompasses diverse
dimensions, such as language proficiency,
demographic backgrounds, first languages (L1)
impact and interference, multiple academic stories,
and various instructional styles. Educators have to
understand and respond to this range by adopting
culturally responsive coaching practices, addressing
L1 interference phenomena, carrying out thorough
wishes tests, and using more than a few educational
procedures to satisfy the numerous wishes of ESL
newbies in the school room.

Research Methodology

Employing a qualitative approach, the study
collected information from ESL Teachers of Public
Sector Colleges through semi-dependent interviews.

Data Analysis and Results

The statistics evaluation carried out in this take a look
at aimed to offer insights into the challenges
confronted through teachers in various ESL
classrooms in Pakistan, as well as the techniques
hired to address those demanding situations.

Interview Data Analysis

Item No. 1

How would you describe the diversity of learners
in your ESL classroom?

Analysis: The respondents described the diversity of
the students in detail. They highlighted differences in
language proficiency, academic and geographical
backgrounds, and their learning styles. Others
discussed the diverse cultural and educational
backgrounds of their students. The students come
from a variety of educational backgrounds; some
have traditional education, while others have
unconventional education. The teachers also
emphasized the need to recognize and address the
diversity of learners in ESL classrooms.
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Results: The study demonstrated the diversity found
in ESL classrooms. Language barriers, cultural
variations, educational histories, learning styles, and
intellectual backgrounds are the main components of
diversity.

Item No. 2

What are the most significant challenges you
encounter in teaching a diverse ESL classroom?
Analysis: The responders listed a number of
difficulties that English teachers face in diverse
classrooms. These challenges include differences in
language ability, a range of academic and cultural
backgrounds, and a lack of resources for learning. It
can be difficult to adequately address the
requirements of all students when teaching students
with varying language competency and skills,
cultural and academic differences, and limited
exposure to educational materials. This s
specifically true for ESL teachers. These are the
challenges to overcome when dealing with diverse
ESL classrooms.

Result: According to the analysis's findings,
students' differences in language proficiency,
differences in their academic and cultural
backgrounds, and a lack of resources are the main
barriers to teaching ESL in the classroom.

Item No. 3

How does learner diversity influence your
teaching strategies and approaches?

Analysis:

Participants discussed how the diversity of their
students affects their various teaching methods and
strategies. Many teachers emphasized the need of
diversity that involves modifying instructional
strategies, learning resources and assessments
techniques to meet the diverse needs of the learners.
Some stated the usage of culturally responsive
teaching practices to ensure that instruction is
applicable and accessible to all college students.
Additionally, participants highlighted the use of
collaborative getting to know sports to sell peer
interplay and assist language development among
ESL college students.

Result: The analysis discovered that learner range
impacts coaching strategies and processes through
necessitating differentiation, culturally responsive
practices, and collaborative getting to know sports.

Item No. 4

What adjustments do you make to accommodate
diverse learning needs?

Analysis: Participants ~ outlined  numerous
adjustments made to house numerous learning needs,
which includes modifying instructional materials,
offering extra guide, and providing differentiated
assignments and checks. Some mentioned
incorporating visible aids and multimedia sources to
deal with distinctive mastering patterns, even as
others emphasized the importance of scaffolding and
imparting language aid for ESL students.
Additionally, members mentioned the usage of
bendy grouping and peer tutoring to deal with
character studying desires.

Result: The analysis discovered that changes made
to house various learning desires include editing
educational materials, presenting extra support, and
presenting differentiated assignments and exams.

Item No. 5

How do you engage in collaboration with
colleagues to deal with range troubles?

Analysis: Participants described various sorts of
collaboration with colleagues to address variety
troubles, consisting of sharing sources and academic
strategies, collaborating in expert studying
communities, and co-making plans training. Some
noted informal collaboration via discussions and
sharing of studies, even as others described extra
formal collaboration thru department conferences
and professional development workshops.

Result: The evaluation discovered that educators
engage in collaboration with colleagues to deal with
variety problems thru sharing sources, participating
in professional gaining knowledge of communities,
and co-making plans lessons.

Item No. 6

How do you handle variations in language
proficiency among your students?

Analysis: The respondents shared strategies for
addressing variations in language proficiency among
college students. These variations include
instructional differences, peer support, and focused
language interventions. Some cited the usage of
leveled materials and presenting language help
resources to scaffold learning for college kids with
lower skills levels. Some of the participants stressed
the significance of offering opportunities for
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language teaching and involvement for developing
learners’ language proficiency.

Result: The analysis found out that educators deal
with versions in language proficiency amongst
college students thru differentiated preparation, peer
aid, and focused language interventions.

Item No. 7

What strategies do you use to differentiate
instruction to meet individual learning needs?
Analysis: Participants outlined various strategies for
differentiating  preparation,  which  includes
enhancing content material, technique, and product
to accommodate diverse studying styles and
capabilities. Some cited the use of tiered assignments
and flexible grouping to offer tailor-made coaching,
at the same time as others emphasized the usage of
formative evaluation and feedback to monitor
scholar progress and alter guidance consequently.
Result: The evaluation discovered that educators use
techniques inclusive of tiered assignments, flexible
grouping, and formative evaluation to distinguish
instruction and meet person gaining knowledge of
wishes.

Item No. 8

Have you encountered any challenges related to
student participation or inclusion?

Analysis: The responses clarify the challenges
related to diversity and students’ involvement in
learning process and environments. This challenge is
essential to modern education because it affects
learning objectives, student growth and the efficacy
of teaching methods. It includes a variety of
challenges in addition to barriers to learners’
involvement, methods for promoting learners’
involvement, the role of professional development
for teachers and implications. English teachers can
positively address these challenges by creating more
inclusive learning environments that meet the needs
and result in academic growth of all students.
Result: The analysis shows that teachers encounter
challenging diverse environment pertaining to
student involvement in learning process along with
linguistic barriers, cultural differences and social
dynamics.

Item No. 9

What support do you think teachers need to
better cope with the challenges of diversity?
Analysis: Participants shared fulfillment memories
and examples of effective practices for dealing with
range of their ESL lecture rooms, along with
enforcing culturally responsive teaching strategies,
fostering a supportive study room surroundings, and
celebrating college students' various backgrounds
and achievements. Some stated the use of project-
based mastering and collaborative sports to promote
pupil engagement and getting to know. Others
highlighted the importance of constructing robust
relationships with college students and imparting
individualized guide to fulfill their needs.

Result: The analysis revealed that ESL teachers
apply effective practices that include culturally
responsive teaching, collaborative sports, and
personalized support to control diversity in their ESL
lecture rooms.

Item No. 10

What are institutional barriers that hinder your
efforts to address diversity in your ESL
classroom?

Analysis:  Participants recognized institutional
boundaries which include restrained funding and
assets, bureaucratic approaches, and standardized
trying out necessities that hinder their efforts to cope
with variety in their ESL school rooms. Some cited
that administrative priorities and guidelines won't
usually align with the wishes of diverse student
populations, main to demanding situations in
imposing powerful strategies.

Result: The evaluation revealed that institutional
barriers consisting of restricted investment,
bureaucratic strategies, and standardized testing
requirements restrict educators' efforts to cope with
range of their ESL classrooms.

Item No. 11

What changes or improvements would you like to
see in ESL education to better support diverse
classrooms?

Analysis: Participants shared suggestions for
modifications and upgrades in ESL education to
better support various school rooms, which include
improved investment for resources and expert
improvement, more emphasis on culturally
responsive coaching practices in trainer preparation
applications, and coverage changes to reduce
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standardized checking out and bureaucratic
obstacles. Some noted the importance of advocating
for inclusive policies and practices on the
institutional and systemic degrees.

Result: The evaluation revealed that educators
advocate for modifications which include expanded
investment, emphasis on culturally responsive
coaching, and policy reforms to higher assist various
school rooms in ESL schooling.

Interview Analysis Discussion

Thematic analysis of interview statistics found out
insights into the techniques employed by way of
instructors to cope with the demanding situations
identified. One commonly used method was to give
assignments to learners based on the language
proficiency and to place students in groups based on
their language skills. Teachers stressed the
importance to understand diversity of academic
cultures. Students can learn better if teachers make
sure that learners feel to be the part of the classroom.
Furthermore, collaborative learning was found to be
helpful for ESL learners to improve their language
skills and interact with their classmates. Similarly,
peer teaching has been highlighted as effective
method of helping effective language teaching.

Findings

The data analysis illustrates the complex nature of
challenges for teachers’ in diverse ESL classrooms.
Diverse language competence levels, varying
academic and cultural backgrounds and limited
resources have been identified as major challenges to
successful ESL instruction and learning in diverse
classrooms. The study demonstrates that teachers use
variety of teaching techniques to deal with these
challenges. Differentiated instruction, cultural
responsiveness and  collaborative  learning
approaches are some of the diverse instructional
strategies. The findings demonstrate that ESL
teachers need to be expert in managing the dynamics
of diverse classrooms as well as the learners’ needs
and professional development programs to raise the
standard of ESL instruction in diverse classrooms.

Recommendations

The findings of this study lead to the following
recommendations. These recommendations may
enhance the quality of ESL instructions in diverse
classrooms. Offering professional development
opportunities to ESL teachers is vital in order to

enhance English teachers’ ability to teach diverse
classes, be more culturally and academically
profound and manage their classrooms more
effectively. ESL teachers may benefit from
improvements in academic resources, such as
technology, peer review, and wide range of
instructional materials. Promote collaboration and
knowledge exchange among ESL teachers to
facilitate the sharing of efficient teaching methods
and best practices. Prioritize and enhance ESL
instruction by designing result oriented policies.
Dealing with diverse classrooms is an art and a skill
to be aware of and implement in ESL classrooms
particularly the diverse classrooms.

Conclusion

The study concludes that English teachers need to
address the challenges they face in diverse ESL
classrooms. ESL teachers must diagnose the
challenges in diverse ESL classroom. They must find
solutions to such challenges through teaching
strategies and techniques that help them meet
students’ needs as well as provide them opportunities
to improve ESL instructions. It is a truism that
challenges and solutions coexist.
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