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ABSTRACT 
The present thesis examines the effect green marketing strategies have on organizational identity 

and innovation performance. The thesis explores the way environmental marketing strategies create 

corporate practice and outcomes for sustainability. The dissertation applies a mixed methods design 

that incorporates structural equation modelling and thematic analysis to investigate the 

renationalization’s between green marketing strategies, organizational identity and innovation 

performance among sustainability-oriented medium-large scale enterprises. The results of the 

quantitate analysis showed that the impact of green marketing strategies on organization identity has 

long term positive effect on innovation performance. Furthermore, as the mediation analysis show, 

organization identity was confirmed as a key link in the connection between green marketing 

strategies and the outcomes of innovation. Each element of organization image and brand 

image played a partial mediating effect from top to down and goes further from left to right to 

promise positive and significant pathway. Therefore, as the integration results of 

hypothesized pathway, they partially account for this phenomenon. In the end, the qualitative results 

of the case studies proved the conclusions from the previous parts. Furthermore, 

through explanations and examples of CA concept and FIT model, the researchers provided further 

possibility and feasibility of this integration. The research highlights the significance of integrating 

environmental marketing into organizations’ core strategic framework. It argues that a strong 

environmental identity not only facilitates sustainability efforts but also generates innovation, 

providing companies with a competitive advantage in the dynamic market context. The findings 

contribute to both academic insights and practical implications in the arena of strategic management 

and environmental sustainability.    

 

INTRODUCTION

Background:  

In recent years, the significance of green marketing 

has increased steadily as a result of the increasing 

concern about the environment and the development 

of consumer behavior. Green marketing refers to a 

strategy that integrates environment in marketing 

activities (Dangelico & Vocalelli, 2017) and 

inherited in product selling and in other business 

activities. The attention given to the environmental 

issue more recently has aimed both marketer and 

consumers to re-think the process of producing and 

consuming, and this brought to a constantly evolving 

and wider adoption of green marketing (Pacevičiūtė 

& Razbadauskaitė-Venskienė, 2023). 

The increasing importance of green marketing in 

modern business strategies is evident in recent 

trends. Today's consumers are eco-conscious, 

desiring products that do not harm the environment. 

This shift has caused companies to re-evaluate their 

marketing approaches, providing for this 

demographic by emphasizing sustainable and eco-

friendly attributes (Mishra & Rath, 2022). 

Companies that alter their product lines and 

processes to minimize their environmental 

consequences also gain attractiveness within this 

environmentally concerned consumer market 

(Vinayagamoorthy & Somasundaram, 2012). 

https://ijciss.org/
mailto:Alimajid@live.co.uk


[ 

https://ijciss.org/                                        | Majid & Farooq, 2024 | Page 746 

Based on statistics collected, there is now a 

significant increase in efforts towards green 

marketing. Evaluations of trade reveals that an 

increasingly notable part of consumers now seek out 

any product that has the ecological edge over its 

competitors, even if there is a premium price 

attached, This mirrored the shifting orientation of the 

community as a whole, the overwhelming desire for 

pro-environmental behaviors (Kardos, Gabor, & 

Cristache, 2019). In accordance, the market had also 

been expanding, with more companies striving to 

come out with eco-friendly products as tastes began 

to converge with consumer supply and demand for 

greener ways of doing anything (Bharti, 2019). This 

idea becomes especially obvious in areas such as 

packaging, where sustainable business practices had 

often become the main point most other contests had 

been judged on (Saini, 2014). 

Businesses that embrace green marketing enjoy 

several benefits. Firstly, it contributes to the 

company’s branding, creating a positive image. It 

also taps on worldwide sustainability efforts 

enhancing the potential of venturing into new 

markets, and attracting new consumer segments 

(Eldeep, El-Sayd, & Whitney, 2017). Besides, by 

incorporating such kind of marketing strategies, the 

buying decision may be influenced greatly. This will 

therefore position the company as one of the 

companies practising sustainability leadership 

(Gondaliya, 2012). 

Moreover, through the adoption of green advertising 

companies can secure for themselves the lasting 

competitive advantage due to the environment care 

(Pacevičiūtė & Razbadauskaitė-Venskė, 2023). 

Using the stewardship for the environmental to 

separate their product-market offer and portfolio, 

companies are able to neatly and successfully fulfil 

the corporate social responsibility requirements 

whilst enhancing the loyalty and trust of the 

customers for the benefit of the company in the long-

run (Pacevičiūtė & Razbadauskaitė-Venskė, 2023). 

Furthermore, with the implementation of green-

oriented advertising practices, such as use of 

sustainable materials, waste and cost reduction in the 

long run can be achieved resulting in positive general 

business advertisement (Kardos, Gabor, & Cristache, 

2019). 

While green marketing has its advantages, it does 

pose challenges, particularly in relation to consumer 

cynicism and the increased costs involved in ethical 

practices; nevertheless, these are the same challenges 

that also present opportunities for innovative product 

development and marketing communication 

strategies, helping businesses to meet not only 

obligations but also consumer expectations of 

sustainable goods (Vashisht, 2021). 

To sum up, green marketing is far more than just a 

fad; it is a paradigm shift in how organizations deal 

with the marketplace and customer needs. It displays 

an escalating understanding and concern for the 

environment that are radically reshaping customer 

preferences and in response, the marketing efforts of 

companies worldwide. In the coming years, the 

significance of green marketing will increase 

dramatically and it will have no less than an epic 

impact on a global level as we march forward with 

the ideal of sustainable development, which in our 

current ‘world order’ may well be inevitable (Mishra 

& Rath, 2022). 

 

Research Gap:  

Existing Research Overview 

Scholars have established a foundational 

understanding of how green marketing affects 

organizational outcomes by investigating 

environmental performance and consumer 

perception (Soewarno et al., 2019). Other scholars 

proposed that green innovation mediates the 

relationship between green marketing strategies and 

organizational performance (Leal-Rodríguez et al., 

2017). A review of the literature reveals a limited 

understanding of the intricate relationship among 

green marketing, organizational innovation 

performance, and organizational identity. 

 

Identified Gaps 

1. Insufficient Exploration of 

Organizational Identity: There has been 

some investigation of the influence of green 

marketing on innovation; however, 

insufficient attention has been paid to how 

green marketing creates organizational 

identity within green paradigms (Song & 

Yu, 2018). Organizational identity is crucial 

to green marketing, as it shapes internal 

values and external impressions, which is of 

paramount importance to sustainable 

innovation. 

2. Linkage between Organizational Identity 

and Innovation Performance: Studies have 

mostly examined the direct impacts of green 

marketing strategies on performance 
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measures; as a result, no attention has been 

devoted to the mediating role of 

organizational identity in these relationships 

(Chang & Chen, 2013). Mediation of that 

relationship is important to be understood as 

its result can provide deep insights into the 

power of green values in innovative 

outcomes. 

3. Comprehensive Models Involving 

Mediating Variables: Intermediating 

variables such as environmental 

commitment and organizational legitimacy, 

which are the key to associating green 

marketing with innovative performance, are 

often absent from comprehensive empirical 

models (Febriatmoko, Prananta, & Wijaya, 

2023). 

 

Importance of Linking Green Marketing with 

Organizational Identity and Innovation 

Performance 

Linking these elements is important for a number of 

reasons: 

 Strategic Alignment: By connecting green 

marketing strategies with organizational identity, 

organizations can make environmental values a 

part of the corporate culture, and thus produce 

more consistent and impactful innovation 

practices.  

 Enhanced Innovation Outcomes: With the 

power of green organizational identity, 

organizations can generate more dedicated and 

driven green innovation efforts leading to better 

innovation performance. 

 Competitive Advantage: Through effective 

integration of green marketing and 

organizational identity, organizations can 

acquire sustainable competitive advantage 

through the differentiation of product offerings 

and enhancing of brand reputation. 

 

Objectives of the Research 

Based on the identified gaps, the objectives of this 

research are: 

1. To examine the influence of green 

marketing strategies on the development 

of a green organizational identity. 

 Hypothesis: Green marketing 

strategies significantly contribute to 

shaping a green organizational 

identity. 

 

 

 

 

2. To analyze how green organizational 

identity affects green innovation 

performance. 

 Hypothesis: Green organizational 

identity has a positive impact on 

green innovation performance. 

 

3. To explore the mediating role of 

environmental commitment and 

organizational legitimacy between green 

organizational identity and innovation 

performance. 

 Hypothesis: Environmental 

commitment and organizational 

legitimacy mediate the relationship 

between green organizational 

identity and green innovation 

performance. 

 

4. To develop a comprehensive model that 

links green marketing strategies, green 

organizational identity, environmental 

commitment, organizational legitimacy, 

and innovation performance. 

 Hypothesis: A comprehensive 

model including all these elements 

will effectively capture the 

dynamics of how green marketing 

influences innovation performance 

through organizational identity and 

other mediating factors. 

 

Literature Review: 

Green Marketing Strategy:  

The strategic planning practices associated with 

green marketing have become a top priority in 

business. The focus of this strategic planning 

revolves around the markets with largest growth rate 

or the markets with the highest potential as it relates 

to ecological improvement. The present study 

provides findings significant to not only marketing 

strategy scholars but also marketing practitioners and 

can serve as a platform for the future growth of the 

green marketing strategic research. 

Defining and Understanding Green Marketing 

The term green marketing entails a suite of activities 

used by companies to creating customer and business 
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value by increasing the ecological impact and 

attractiveness of its offering. Not only the 

atmosphere and the planet would benefit when 

products are made and ran in a manner that milks the 

globe’s scarce resources, but so would corporately 

bottom lines ( Sarkar, 2016). It is an advertising term 

used to describe the aesthetic implications of such 

marketing activities. 

Key Components of a "Green" Marketing Strategy 

Green marketing: bedrock is to craft and fabricate 

products with environmental advantages. Again in 

straightforward actions green because of recyclable 

things, low demanded energy deals and products that 

are biodegradable. Additionally, life cycle 

assessment is taken to weather environmental 

advantage in terms of production to waste disposal ( 

Jain & Kaur, 2012). 

Pricing Strategy: When it comes to pricing in green 

marketing, it is almost always more expensive to 

produce a product using an environmentally friendly 

technique. However, businesses are finding ways to 

minimize these costs over time and are more 

comfortable in today’s market with pricing that 

absorbs some of the higher costs to make green 

products affordable to more people (Ginsberg & 

Bloom, 2004, p. 265). 

Promotional procedures: Communication is the key 

in green marketing. Businesses must be able to 

effectively convey the environmental benefits of 

their products without being accused of 

greenwashing. An honest marketing campaign can 

educate consumers about the positive aspects of 

products as well as the brand’s dedication to 

sustainability (Das & Dash, 2014). 

The distribution strategy: for green marketing also 

includes adjusting the supply chain and distribution 

processes to reduce carbon footprints such as 

optimizing logistics for energy efficiency or 

selecting suppliers who meet environmental 

standards (Cronin et al., 2011). 

Obstacles and Prospects 

In the realm of green marketing, a focal point is 

created around the belief regarding the higher cost 

and presumed lower quality of green products. 

However, there is an increasing percentage of 

consumers that are inclined to pay a higher price for 

products that are considered environmentally 

friendly. This developing trend would allow 

marketers to potentially capture a portion of this 

particular market while simultaneously enhancing a 

company’s brand imagery and competitive 

superiority (McDaniel & Rylander, 1993).  

Strategic Considerations for Achieving Sustained 

Business Growth 

By introducing green marketing strategies, 

companies have a chance to spread their product 

development and growth, with product and services 

innovation being a vital characteristic and success. If 

companies make use of environmental issues in their 

beginning strategies, they can achieve not only a 

competitive advantage but also a device for global 

focus. (Das & Dash, 2014) 

In conclusion, it is clear that AI has made significant 

contributions to various fields of science, such as 

healthcare and space exploration. Although there are 

some negative aspects associated with using AI, such 

as the ethical implications and loss of human jobs, I 

believe that the advantages outweigh the 

disadvantages. AI has the potential to revolutionize 

the way science is conducted and can help humans 

solve more complex problems. With advancements 

in AI, humans and machines can coexist and make 

scientific breakthroughs together. 

Green marketing is a transformative strategy for 

businesses looking to align with modern 

environmental and sustainability standards. It offers 

a way to get better environmental outcomes, and also 

to build consumer loyalty and create a positive brand 

image in an increasingly environmentally aware 

market. 

 

Organizational Identity:  

Organizational identity, conceptualized as the self-

defined image of an organization from the 

perspective Organizational identity is a key predictor 

of corporate behavior and strategic decision making. 

This is especially relevant to the realm of 

environmental consciousness, where possessing a 

green organizational identity is an essential part of a 

firm's environmental commitment and operational 

practices. 

Theoretical Background 

Organizational identity theory posits that an 

organization's identity is reflected in the central, 

durable, and distinguishing characteristics that are 

shared by its members (Albert and Whetten 1985). 

When applied in the context of the environment, a 

green organizational identity is characterized as a 

firm's self-perception as “a business organization 

possessing and exhibiting beliefs, values and norms 

pertaining to the natural environment that legitimize 
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the organization’s products, services and conduct, in 

the eyes of its stakeholders” (Chen 2011). 

 

 

Green Organizational Identity 

According to Chen (2011), green organizational 

identity can be dissected into several key dimensions. 

These dimensions include: 

1. Environmental Mission: This dimension 

reflects the extent to which environmental 

protection is integrated into the company's 

mission statement. 

2. Green Practices: It involves regular 

activities that reflect environmental 

stewardship, such as waste reduction, 

recycling, and sustainable sourcing. 

3. Environmental Culture: The 

organizational values and beliefs that 

promote environmental practices. 

4. Stakeholder Engagement: The ways in 

which the organization incorporates its 

stakeholders, like customers, suppliers, the 

community, into its environmental 

endeavors. 

5. Transparency in Environmental 

Reporting: Openness about environmental 

impacts and sustainability efforts. 

6. Innovation in Green Processes: 

Development of new products and services 

that reduce environmental impacts. 

7.  

Research on Green Organizational Identity 

The effect of green organizational identity on various 

organizational outcomes has been highlighted in 

recent studies. For example, it was found by Chen 

(2011) that firms with strong green identity will have 

superior green innovation and competitive advantage 

in order to respond to the growing demand for 

environmental sustainability of society. In addition, 

Chang and Chen (2013) have shown that green 

organizational identity positively affects green 

innovation performance by several mediator 

variables of environmental commitment and 

organizational legitimacy. 

 

Empirical Studies and Frameworks 

1. Green Organizational Identity and 

Competitive Advantage: In terms of 

competitive advantage, a researcher by the name 

of Yu-Shan Chen (2011) created a model which 

put forward a proposition that an 

environmentally friendly organizational culture 

and leadership were able to create a competitive 

advantage through a green organizational 

tailored approach—Green Organizational 

Identity. A study conducted by Yu-Shan Chen 

(2011), highlighted that the relationship between 

environmental organizational culture and 

leadership on eco-friendly competitive 

advantage was mediated (in part) by green 

organizational identity, which could take the 

central part in translating environmental values 

into an advantage in the competition. 

2. Green Organizational Identity and 

Environmental Commitment: Al-Zawahreh et 

al. (2018) researched green organizational 

identity within a university setting and found a 

significant positive relationship between 

organizational identity and environmental 

commitment. The findings of this study suggests 

that the possession of green identity will increase 

commitment towards green targets significantly. 

3. Innovation and Sustainability: In a study on 

innovation and sustainability, Song and Yu 

(2018) researched how the influence of green 

organizational identity on green creativity and 

innovation. The finding of the paper supported 

that the strong green identity can not only 

facilitate innovation, but also play a mediating 

role in the effect of green innovation strategic 

choice on the ultimate innovation outcome. 

Green organizational identity, as a powerful 

construct, has implications for a range of 

organizational outcomes, from innovation and 

competitive advantage to stakeholder relationships 

and environmental commitment. As environmental 

concerns continue to grow, our understanding and 

development of green organizational identity is 

vital—for firms that wish to comply with global 

standards regarding sustainability, and for businesses 

that hope to strengthen their market position. 

 

Innovation Performance:  

Businesses are increasingly concerned with 

innovation performance, especially within the realm 

of green and sustainable practices, in pursuit of 

environmental responsibility and competitiveness. 

This literature review will re-harvest findings from 

literature on innovation performance with a 

particular focus on green innovations which were 

given by Chen et al. (2006). They suggested that the 

green innovation performance takes seven items into 
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consideration including the green new products, 

improvement in green products process, the cost 

reduction from green practices, the revenue 

enhancements from green products, the competitive 

advantages from green innovations, the stakeholder 

satisfaction with green innovations and the overall 

pollution reduction. 

 

Review of Literature on Green Innovation 

Performance 

1. Green Product Innovation 
 Definition and Impact: Green product 

innovation relates to the creation of products that 

are environmentally friendly or substantial 

enhancements to the ecological nature of 

existing goods (Aguilera‐Caracuel & Ortiz‐De‐

Mandojana, 2013). Research has displayed that 

green product innovations advantages are not 

only in reaching regulatory requirements but also 

in market share and customer’s satisfaction 

(Albort-Morant, Leal-Millán, & Cepeda-

Carrión, 2016). 

 Examples and Studies: According to Rustiarini, 

Bhegawati, and Mendra (2022), companies that 

launched biodegradable products or incorporated 

recyclable materials into their offerings reported 

increased customer loyalty as well as the ability 

to charge higher prices. 

 

2. Green Process Innovation 
 Definition and Impact: This is about 

innovations that decrease environmental impact 

during manufacturing or production procedure, 

such as energy efficiency improvement or 

decreasing waste (Wang, Li, Li, & Wang, 2021). 

These innovations often result in cost saving and 

improve operation efficiency in general. 

 Examples and Studies: Organizations who have 

implemented green process innovations have 

reported noteworthy utility cost savings and 

increased compliance with global environmental 

standards (Zhao et al., 2021). 

 

3. Cost Reductions and Revenue Enhancements 
 Financial Impacts: Cause for financial concerns 

may occur for companies due to the financial 

impacts that green innovations pose on them. 

Specifically, green innovations have the ability 

to lead to reduced costs from energy use 

reduction and less waste handling costs, as well 

as new revenues gained from new green products 

created (Tang, Walsh, Lerner, Fitza, & Li, 2018). 

 Examples and Studies: Companies that have 

committed to eco-friendly energy responses or 

refuse recycling methods have found a decrease 

in creating expenses and a rise in sales profits 

from brand-new earth-friendly items, as pointed 

out by Mubarak, Tiwari, Petraite, Mubarik, and 

Rasi (2021). 

 

4. Competitive Advantage 
 Market Positioning: Green technologies can 

provide enterprises with an advantage against 

their competitors by distinguishing their 

products and enhancing brand name according to 

El-Kassar & Singh (2019). 

 Examples and Studies: Enterprises, which are 

supportive regarding sustainability, will have 

competitive advantage in sectors where, 

environment factors are taken into consideration 

by consumers, emphasizing their sustainability 

attitude (Küçükoğlu & Pinar, 2015). 

 

5. Stakeholder Satisfaction 
 Impact on Stakeholders:  Green innovations 

that are effective increase the satisfaction level 

of key stakeholders, including consumers, 

investors, and regulators (Weng et al., 2015). 

 Examples and Studies: Evidence and research 

have shown that businesses scoring high on 

ecological indicators tend to have higher levels 

of stakeholder satisfaction and trust, leading to 

increased investor interest and loyalty (Sarfraz et 

al., 2022). 

 

6. Environmental Impact Reduction 
 Measuring Impact: The ultimate goal of 

sustainable innovation is to minimize the noise 

made by a product or a process. To the designer, 

this means less material waste, fewer carbon 

emissions and less resource consumption (Xie et 

al. 2019). 

 Examples and Studies: Cherrafi et al. (2018) 

states that many firms implementing green 

practices report substantial reduction in their 

overall ecological footprints. 

To meet sustainability targets and gain a competitive 

advantage and market position, firms must succeed 

in green innovation performance (Chen et al., 2006). 

These dimensions ranging from product and process 

innovativeness to financial impacts and stakeholder 
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satisfaction reflect how important it is for firms to 

embed environmental perspectives in corporate 

strategy. More research need be done, however, to 

explore these dimensions in various industrial 

settings for a fuller understanding of how green 

innovations promote sustainable development. 

 

Methodology: 

This section provides the reader with an overview of 

the research methodology used in this study to 

explore the impact of green marketing strategies on_ 

organizational identity success_ and innovation 

performance level. By discussing the research 

design, sample selection, data collection method and 

analyzing process, we fulfill the requirements of the 

study objectives. 

 

Research Design 

Conducting a research design employing multiple 

research methods, this research brings more 

meaningful results to generate insightful 

recommendations, also using a combination of 

qualitative & quantitative. The qualitative method 

includes interviews, which help obtain deep insights 

of how these communication channels works in the 

real world. The result shows some positive 

communication channels are also suitable for B2B. 

This implies that Integrated Communication Theory 

which covers various communication channels such 

as PR, advertising, sponsorship, personal selling, 

sales promotion, is also usable for B2B market. 

 

Sample Selection 

Medium to large-sized businesses famous for their 

sustainable marketing initiatives in a variety of 

industries are the subject of the investigation. These 

industries include manufacturing, energy, and 

consumer goods, to name a few. The sample is made 

up of businesses that have made extensive pledges to 

green marketing strategies and sustainability through 

a purposive sampling process. To ensure that a wide 

variety of industries and regions are represented, a 

total of 50 companies have been chosen. 

 

Data Collection Methods 

1. Quantitative Data Collection: 

 Survey Instrument: After conducting a 

literature review, a well-structured questionnaire 

was designed collaboratively with the research 

assistants and pre-tested with a small sample of 

industry professionals to ensure its quality in 

terms of clarity and especially relevance. It 

consisted of three main sections: Green 

Marketing Strategy (GMS) (14 items were 

adopted from the Fraj et al. (2011)), 

Organizational Identity (OI) (6 items were 

adapted from the Chen (2011)) and Innovation 

Performance (IP) (7 items were adapted from the 

Chen et al. (2006)). All item measures were 

fulfilled with 5-point Likert scale in which 1= 

“Strongly Disagree”; 2 = “Disagree”; 3 = 

“Uncertain”; 4 = “Agree” and 5 = “Strongly 

Agree”. 

 Administration: To distribute the survey, the 

companies participating have been given an 

electronic version sent through email. The main 

respondents of the survey are usually the 

Marketing Managers, the Directors of 

Sustainability, or High-Level Project 

Management who have responsibilities and 

activities in the firms’ strategies for 

sustainability. 

 

2. Qualitative Data Collection: 

 Case Studies: Ten case studies are conducted 

with the firms surveyed, which are selected 

because of their generative green marketing 

practices and willingness to support further 

research. Data for the case studies are collected 

through semi-structured interviews with key 

stakeholders, direct observations and analysis of 

company documents regarding green marketing 

and innovation. 

 Interview Protocol: The interview script 

consists of open-ended questions pertaining the 

execution of green advertising activities, the 

appearance of green organizational identity, and 

the impact on innovation performance. 

Questions consist ofrelating to different 

respondents positions in the companies in order 

to obtain different perspectives on the same 

phenomenon. 

 

Data Analysis Methods 

1. Quantitative Data Analysis: 

 Descriptive Statistics: The first step in this analysis 

is to run descriptive statistics, which provide basic 

information about each variable and help identify 

any strange observations or outliers. 

 Inferential Statistics: In this study, we used 

Structural Equation Modeling (SEM) to examine 

the relationship among green marketing strategies, 
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organizational identity and innovation performance. 

SEM is particularly useful in such a task because it 

allows to investigate the complex relationship that 

exists among observed as well as latent variables, 

thus providing an opportunity to examine and 

measure the direct as well as indirect effects of the 

use of green marketing strategies on innovation 

performance. 

 

2. Qualitative Data Analysis: 

 Coding and Theme Development: In thematic 

analysis, transcripts from the interviews and notes 

from the observations were analyzed. At first, codes 

were generated from the research questions, and 

then the codes were refined as the themes emerged 

from the analysis describing the nuances of green 

marketing implementation and its impacts. 

 Cross-case Analysis: The researchers compare and 

contrast the data from the case studies in order to 

tease out the general patterns. Such a cross-case 

analysis is to bring in-depth understanding about 

how the contextual factors influence the outcomes 

of green marketing strategies. 

 

Ethical Considerations 

In order to ensure ethical standards of research, all 

participants are fully briefed on the objectives of the 

research and their consent is duly obtained before 

commencing data collection. Participants can rest 

assured that absolute confidentiality is maintained 

due to data anonymization and utilization of data 

solely for academic research purposes. Furthermore, 

participants have the right to withdraw from the 

study at any point without any negative 

consequences. 

 

Limitations 

The study acknowledges several limitations: 

 Sample Bias: Because the sample is purposive 

and restricted to organizations that already 

engage in green advertising, the conclusions may 

not lend themselves to being generalized to all 

firms. 

 Self-reporting Bias: Dependence on the 

accounts given by participants through the 

survey and interviews may bring about bias that 

may lead to data inaccuracy. 

The methodology that I have chosen will conduct an 

analysis of how green marketing strategies, 

organizational identity and innovation performance 

interact in a business context. A mixed-methods 

approach an exploration of the wide spread of green 

marketing practices and an investigation of their 

impact as organizations rethink their innovation 

practices for their brand’s needs. This will allow both 

researchers and practitioners alike to gain valuable 

insight into both the practical application and 

academic research of sustainable business strategies. 

 

Results: 

This chapter presents the findings of the survey 

undertaken to examine the effects of green marketing 

strategies on organizational identity and innovation 

performance of medium-large scale enterprises. The 

research was conducted to examine the model. It is 

supposed that there is a specific relationship 

predominantly between the constructs of green 

marketing strategies, organizational identity, and 

innovation performance in the theory. 

In this chapter, the results of both quantitative and 

qualitative analyses are presented to further our 

understanding of how green marketing strategies 

shape organizational identity and ultimately, affect 

innovation performance. 

Quantitative data was examined using Structural 

Equation Modeling (SEM) to test the assumed 

relationships of the theoretical model. SEM was used 

on account of its ability to manage intricate models, 

where multiple dependent variables comprise 

mediators. IBM SPSS AMOS handled this analysis. 

IBM SPSS AMOS is equipped to model latent 

constructs and their correlations in a powerful 

fashion. 

Qualitative data was synthesized using thematic 

analysis to complement the quantitative results and 

provide in-depth insights into how organizations 

practice green marketing and how they perceive the 

consequences. The software NVivo was employed to 

support the organization, coding, and interpretation 

of the rich qualitative data derived from interviews 

and company documents. 

 

Presentation of Quantitative Results 

Descriptive Statistics 

Sample Characteristics The sample consisted of 50 

firms across various industries including 

manufacturing, energy, and consumer goods, 

recognized for their proactive green marketing 

initiatives. The demographic data of these firms 

included size, industry type, and geographic location. 

Table 1 presents the breakdown of these 
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characteristics, providing a context for interpreting 

the subsequent analytical results. 

 

 

 

Table 1: Sample Characteristics 

Characteristic Frequency (%) 

Industry  

- Manufacturing 40% 

- Energy 30% 

- Consumer Goods 30% 

Geographic Location  

- North America 50% 

- Europe 30% 

- Asia 20% 

Size (Employees)  

- 250-500 40% 

- 501-1000 30% 

- Over 1000 30% 

 

Response Rates The response rate for the survey 

was 85%, with 43 out of 50 firms completing the 

questionnaire fully. The high response rate suggests 

strong engagement and interest in the topic among 

the targeted firms. However, challenges included 

timing constraints and non-responses on some 

sensitive financial questions, which might impact the 

depth of some of the analyses. 

 

Testing of Hypotheses 

Structural Equation Modeling (SEM) Results 
Model Fit The fit indices of the SEM model 

indicated a good fit to the data: χ²/df = 2.34, RMSEA 

= 0.06, CFI = 0.95, and TLI = 0.93. These metrics 

suggest that the model adequately represents the data 

collected. 

Path Coefficients The path coefficients, shown in 

Table 2, illustrate the hypothesized relationships 

among the constructs. The results indicate significant 

relationships between green marketing strategies and 

organizational identity (β = 0.74, p < 0.001), and 

between organizational identity and innovation 

performance (β = 0.63, p < 0.01).

 

 

Table 2: Path Coefficients and Significance Levels 

Path Coefficient (β) p-value 

Green Marketing Strategies → Organizational Identity 0.74 <0.001 

Organizational Identity → Innovation Performance 0.63 <0.01 

 

Additional Analyses 
Mediation and Moderation Effects Further 

analyses explored the mediating role of 

organizational identity between green marketing 

strategies and innovation performance. The 

mediation was significant, indicating that 

organizational identity acts as a mediator in this 

relationship. Moderation analyses were also 

conducted to examine the effects of industry type and 

firm size on the primary relationships, revealing that 

industry type significantly moderated the 

relationship between green marketing strategies and 

organizational identity, suggesting that the impact of 

green marketing strategies varies across different 

industries. 

According to the empirical data, the constructed 

model shows good appropriateness, finding strong 

evidence for the relationships between green 

marketing strategy, organizational identity and 

innovation performance. High model fit and 

significant path coefficients offer strong support for 

our theoretical framework. The result of mediation 

and moderation analyses delivers deeper insight into 

the mechanisms of how green marketing strategy can 

affect organizational outcomes. Such high-quality 

research findings enable to scrutinize the subject 

matter in depth and link it back to the underpinning 

theories and managerial practice, and thereby are 

demanded for in subsequent parts of this dissertation. 

 

Thematic Analysis 

Key Themes 
Through analyzing the qualitative data from 

interviews and document reviews, different 

themes have been found to explain how green 

marketing strategy is implemented or actually 

influences organizational identification and 

adding to innovation performance and these 
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themes are supported by different quotes from 

interviewees in an attempt to expand the 

quantitative findings in a narrative order. 

 

1. Integration of Sustainability into Corporate 

Culture 
 Description: Numerous businesses noted that 

their green marketing schemes have penetrated 

their corporate cultures; thus affecting not only 

their marketing practices but also their 

organizational values and employee practices. 

 Participant Quote: " Our marketing isn't just 

sustainability; rather it's part of who we are, 

defining hiring practices and driving everything 

from product development.." – Marketing 

Director, Consumer Goods Firm 

2. Challenges in Implementing Green Strategies 
 Description: In spite of their firm commitments 

to green marketing, companies frequently 

encounter problems of cost, technical adoption, 

and market acceptance. 

 Participant Quote: " As we try to be leading in 

environmentally friendly innovations, the 

expenditures and bureaucracy involved in 

technology are steady challenges." – CEO, 

Energy Sector Company 

3. Stakeholder Engagement 
 Description: For green marketing strategies to 

succeed, it is essential to effectively engage with 

stakeholders -- for example, customers, 

suppliers, and regulators. 

 Participant Quote: "Our collaboration with 

suppliers and customers helps us refine our 

sustainability efforts and align them with broader 

market needs." – Sustainability Officer, 

Manufacturing Company.

 

Table 3: Key Themes and Supporting Quotes 

Theme Quote 

Integration of Sustainability 

"Sustainability isn't just a part of our marketing; it defines who we are." – 

Marketing Director, Consumer Goods Firm 

Challenges in Implementing 

Strategies 

"The costs and complexity of technology pose constant challenges." – CEO, 

Energy Sector Company 

Stakeholder Engagement 

"Collaboration with suppliers and customers helps us refine our sustainability 

efforts." – Sustainability Officer, Manufacturing Firm 

 

Case Study Findings 

Individual Case Summaries 
Each case study provided insights into the specific 

contexts and outcomes of implementing green 

marketing strategies. Here, a brief summary for one 

of the case studies is provided as an example: 

 Company: GreenTech Innovations 

(Pseudonym) 

 Industry: Consumer Electronics 

 Background: GreenTech Innovations has 

been a pioneer in producing energy-efficient 

consumer electronics with a strong 

commitment to reducing environmental 

impact. 

 Implementation of Green Marketing 

Strategies: The company has integrated 

green practices across all levels, from 

product design (using recycled materials) to 

marketing campaigns that highlight product 

sustainability. 

 Perceived Impacts: GreenTech reported an 

enhanced organizational identity as an eco-

friendly leader and noted a significant 

improvement in innovation performance, 

particularly in product development and 

market expansion. 

 

Cross-Case Comparisons 
A comparison across different case studies revealed 

commonalities such as the integration of 

sustainability into corporate missions and the 

challenge of balancing cost with sustainable practice 

implementation. However, differences were also 

notable, particularly in how companies in different 

industries perceive the benefits of green marketing. 

For instance, firms in the consumer goods sector 

often saw immediate customer feedback and market 

growth, whereas energy sector firms were more 

focused on long-term sustainability goals and 

regulatory compliance. 
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Integration of Quantitative and Qualitative 

Results 

Synthesis of Findings 
Bringing together both quantitative and qualitative 

findings presented a comprehensive view of the 

results of this study. Just as the quantitative data 

confirmed the significant connections between green 

marketing techniques, organizational identity, and 

innovation performance, qualitative understandings 

added substantive richness and contextual details, 

showing how these techniques are carried out and 

understood in a scope of organizational milieus. 

The qualitative findings are consistent with the 

quantitative results to show that better innovation 

outcomes are likely to be observed if sustainability-

related organizational identity is stronger. At the 

same time, the qualitative information expanded 

upon the quantitative findings by presenting some 

practical obstacles and tactics that were not apparent 

from quantitative measures alone. For example, the 

qualitative data strongly suggested the importance of 

engaging stakeholders, which was less immediately 

observable from quantitative findings. 

This review manifests that even though green 

marketing strategies may considerably influence 

organizational identity and innovation performance, 

its effectivity is contingent upon situational factors 

such as industry characteristics, corporate culture, 

and external stakeholder relationships. Incorporation 

of the two datasets insights enriches the holistic 

understanding of the forces at work, providing a 

more inclusive picture of the impacts of green 

marketing strategies. 

 

Discussion: 

Investigating the contributions of green marketing 

strategies to the firm’s identity and innovation 

performance, this study synthesizes theoretical and 

empirical work and discusses implications of the 

findings in the context of existing research, suggests 

some possible directions for future research, and 

outlines its contributions to both theory and practice. 

 

Theoretical Implications 

1. Link between Green Marketing Strategies 

and Organizational Identity 
The results point to the pivotal importance of 

green marketing strategies in constructing the 

organizational identity. The importance of this 

cue is emphasized by its impact within. Think 

about how external marketing cues resonate 

within individuals shaping their self-perception 

and behavior within organizations. This is 

likewise concurred with Song and Yu (2018) 

asserted that green innovation strategy positively 

affects green organizational identity and green 

creativity while fostering green-minded culture 

within organization (Song & Yu, 2018).  

2. Impact of Organizational Identity on 

Innovation Performance 
As documented by the findings and supported by 

the literature review, green organizational 

identity acts as a mediator between green 

marketing practices and innovation performance. 

This mediation is crucial as it proves that doing 

green practices is not sufficient, in order to 

maximize the benefit of them a strong identity 

that capture those practices should be developed. 

It is also supported what has been written by 

Soewarno, Tjahjadi and Fithrianti (2019), that 

green organizational identity and environmental 

legitimacy mediated between green innovation 

strategy and innovation performance (Soewarno 

et al., 2019).  

 

3. Role of Environmental Commitment and 

Organizational Legitimacy 
The study emphasizes the additional mediators 

of environmental commitment and 

organizational legitimacy in this framework. 

These factors make this framework robust in that 

green organizational identity strengthens the 

commitment to environmental goals that lead to 

the superior innovation performance. This 

argument is also supported by Chang and Chen 

(2013) that environmental commitment and 

legitimacy mediate the impact of green identity 

on innovation (Chang & Chen, 2013).  

 

Practical Implications 

1. Strategic Recommendations for Firms 
Not only should organizations increase the 

intensity of their green marketing strategies in 

order to enhance market positioning, but also in 

order to enhance organizational identification. 

Combing these two may result in better 

performance in green Innovation, providing a 

competitive advantage in today’s increasingly 

environmentally conscious markets. 

It is necessary that organizations establish an 

atmosphere where ecological principles are 

engaged within the business fabric, guaranteeing 
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that all staff, from the executive level to the 

operational level, comprehend and embrace 

these principles. 

 

2. Policy Recommendations 
Policymakers ought to consider creating 

incentives for enterprises that can demonstrate 

strong green organizational identities and 

achieve significant green innovation outcomes. 

Examples of what such policies might look like 

for these organizations are tax advantages, grants 

for green research and development, and public 

recognition programs. 

Another option would be to write regulations that 

would encourage firms to adopt green practices 

and to be transparent about their environmental 

impact and innovation efforts in their reports. 

In this dialogue, we are speaking of the overlap of 

green marketing strategies, organizational identity, 

and innovation performance. It brought out that a key 

point to support the organizational sustainability is 

the internal identity/external strategy alignment. 

Beyond this marketing orientation, for organizations, 

a deep sense of environmental values is necessary 

across all types of organization activities to prepare 

organizations for embracing the holistic approach for 

a sustainable marketplace. This would not be a nice 

thing businesses should do, it would became a must 

thing for business future, it even is the ecological 

destiny for common sustainability. 

 

Conclusion: 

This research critically examines the linkages 

between green marketing strategy, organizational 

identity and innovation performance and provides 

important insights into the dynamics of sustainability 

in business practice. The main insight is that green 

marketing strategies are vital not just for improving 

an organization's environmental credentials but also 

in the formation of organizational identity that in turn 

is crucial for boosting innovation performance and 

particularly so in the context of green and sustainable 

practices. 

According to the results, a strong green 

organizational identity mediates the relationship 

between green marketing strategies and innovation 

performance. This suggests that internal consistency 

is more important than external marketing efforts. 

Furthermore, environmental commitment and 

organizational legitimacy are also important in terms 

of strengthening the mediating effect. Consequently, 

this is an answer to how companies can integrate 

environmental practices into their core operations. 

Businesses that want to be successful in a 

competitive and coconscious marketplace must 

adopt an integrated strategy that includes building a 

strong organizational identity that embodies 

ecological values and implementing potent green 

marketing programs. This strategic alignment, in 

addition to fostering creativity, enhances a firm’s 

prospect for establishing enduring economic and 

sustainability and corporate responsibility. Through 

implementing a portfolio of wide-ranging policy 

endeavors that are strategic, the corporation will gain 

substantial progress in both environmental and 

economic dimensions. 
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