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ABSTRACT 
In order to identify a path to their profession, adolescents constantly look into their interests and skills. 

However, because the job marketplace is always changing, many adolescents struggle to locate the 

ideal career, which has a significant negative impact on their decision making ability. Adolescents can 

find the ideal career that matches their interests and abilities with the aid of career counseling and can 

improve their their decision making abilities. The primary goal of the study was to determine whether 

adolescent decision-making is impacted by choosing an unsuitable career. It sought to investigate how 

career counseling affected decision-making and career indecision in adolescents. To investigate the 

study's hypothesis, 55 adolescents aged (12-19) years participated in the study. Through purposive 

sampling, the data was gathered from 1 school and 1 degree college of Rawalpindi. The participants 

were asked to complete Career Decision Scale (Samuel et al., 1976) and The Career Decision-Making 

Difficulties Questionnaire (Gati et al., 1996) before and after 4 weeks of career counseling. To 

determine the effectiveness of career counseling and to check the possibility of formulated hypotheses, 

Paired Sample T-test and Independent sample t-test were used. The results showed that all the study's 

variables had satisfactory reliability (=.62 to.89) in pretest and post-test of the study. The results 

further showed that after career counseling, career decision making difficulty had a marked decrease, 

however, an increase in career decision-making ability is illustrated. Moreover, group comparisons 

showed that females tend to have strong career decision making ability comparative to males. The 

present study serves to pave a pathway for mental health professionals and aware educational 

institutions to work on career counseling of students and help them improve their abilities.  These 

results, in particular, emphasize the need for additional research and techniques to solve this issue.  
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INTRODUCTION

Adolescents are in a critical time of growth where 

they are choosing on their future paths and 

researching various career possibilities (Messersmith 

et al., 2008). However, they frequently lack the 

knowledge or direction needed to make wise 

decisions and therefore are sometimes labeled for 

career indecisiveness. Young adults going from 

college to the workforce frequently experience this 

problem (Lipshits-Braziler et al., 2015). The 

American Psychological Association (2021) defines 

career indecision as the internal conflict or hesitance 

people feel when making crucial decisions regarding 

their career path or profession. This can happen for a 

number of reasons, including ignorance of 

alternatives (Germeijs & De Boeck, 2003), 

conflicting interests, self-doubt, or even external 

constraints like societal norms or family influences 

(Levin et al., 2022). It's critical to address job 

uncertainty as soon as possible because persistent 

uncertainty can have detrimental effects, including 

societal missed opportunities, discontent, and even 

mental health problems like anxiety and stress (Bhui 

et al., 2016; Woo & Postolache, 2008).  

 According to a recent study by Akbar et al. 

(2023), 99% of students lack access to career 

counseling services in their educational institutions, 
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which renders them vulnerable to making unwise 

career decisions. In their final years of study, the 

majority of students seek out and get career 

counseling or guidance (Pereira et al., 2020; 

Khurumova & Pinto, 2023). In accordance with 

Arthur et al. (2005), how people view their career 

development will influence how they act in their 

future careers and how necessary they think it is to 

seek career guidance from professionals. Career 

guidance refers to the process of providing 

individuals with the necessary guidance and support 

to make informed decisions about their careers by 

identifying their interests, strengths, weaknesses, and 

values, and then using this information to explore 

potential career paths that are aligned with their 

aspirations and goals (Abubakar, 2013). Numerous 

methods of career guidance exist, such as one-on-one 

counseling sessions (Keshf & Khanum, 2021), 

mentorship schemes, career evaluations, and 

workshops or seminars. The current study, however, 

used career counseling as the primary strategy for 

empowering individuals. 

 Career counseling is an extensive plan that 

takes into account all aspects of a person's social, 

professional, and personal lives and provides 

assistance to each individual by providing 

information, counseling, and guiding services 

(Zunker, 2016; Kochung et al., 2011). People are 

assisted in the career counseling process in order to 

choose wisely on their career trajectories. It needs the 

use of a number of tools and methods to help people, 

understand their talents, interests, and values and 

how they connect to various career possibilities. By 

giving them the resources and tools they need to 

make wise decisions, career counseling has been 

proven to be a successful strategy for tackling this 

problem (Roberts & Robins, 2000).  

 Students in Pakistan may find it difficult to 

choose a career path for a variety of reasons. The lack 

of career counselors in various colleges and 

institutions is also accountable for this (Keshf & 

Khanum, 2022). Pakistani students usually rely on 

the opinions of their peers and elders when making 

decisions, which perplexes them and puts them in a 

position where they are unable to think 

independently. As a result, students wind up 

choosing the wrong career path, and rather than being 

inspired and driven by their occupations or majors, 

they run into difficulties when attempting to grasp 

the industry they have decided to study 

(Nyamwange, 2016). This not only makes them less 

motivated but also extinguishes their will to move 

forward (Premuzic & Furnham, 2003).  

  Adolescents occasionally experience 

difficulty choosing careers, which can negatively 

impact their future and undermine their self-esteem 

(Whiston & Rahardja, 2005). Furthermore, 

employment uncertainty causes stress, anxiety, and 

lower academic performance (Gati et al., 1996; 

Arbona et al., 2021). Therefore, it's critical to 

evaluate the effectiveness of career counseling by 

assessing adolescents' capacity for making 

professional decisions after receiving career 

counseling services. Additionally, the results of this 

study will shed a significant spotlight on the efficacy 

of career counseling among adolescents and its 

potential to support career decision-making abilities.  

According to a research study, early career 

counseling can improve a person's job performance 

and level of happiness (Koçak et al., 2021). Career 

counseling in high school has a considerable impact 

on post-secondary education and job results, 

according to a National Bureau of Economic 

Research research. Students who received career 

counseling had higher earnings, more satisfied jobs, 

and were more likely to enroll in four-year colleges. 

Additionally, career counseling can assist 

adolescents in overcoming any uncertainty or fear 

they may have regarding their careers. It offers them 

a secure setting where they may voice their worries 

and uncertainties and get advice and support from an 

expert (Drosos et al., 2021). They may be better able 

to decide about their future career choices as a result. 

 

Objectives of the study 

1. To help students with their decision-making by 

providing career counselling. 

2. To assist students in acquiring the knowledge, 

abilities, and experiences required to identify 

opportunities, investigate alternatives, and prosper in 

society. 

 

 

METHODS 

The present research was an experimental study that 

comprised of 55 participants from a school and 

degree college of Rawalpindi. The participants were 

aged between 12 years to 19 years and were selected 
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through purposive sampling. Experimental research 

design was used to determine the effectiveness of 

career counseling in improving career decision 

making ability among adolescents. The study was 

divided into three phases i.e; pretest, 4 weeks career 

counseling and post test. Career counseling was 

carried out according to the following plan: 

 

Career Counseling Plan 

Weeks Target Action Plan 

Week 

1 

Building 

rapport 

Pre-Testing 

 

Empathy, authenticity, 

similarity, and shared 

experience. 

By using Pre-

Questionnaire 

Week 

2 

Identifying 

interests and 

strengths 

Identifying 

career decision 

ability 

Exploring and 

Clarifying 

 

Get to know the client, 

their strengths and 

flaws, what interest 

they got, what are their 

dreams and hopes by 

using CDS. 

Week 

3 

Identifying 

options 

Identifying 

blockers 

Recognize their 

options for working 

towards goals and their 

personality by using 

CDDS. 

Recognizing what is 

stopping or could stop 

them from achieving 

their goals by using 

CDDS. 

Week 

4 

Act and 

Decide 

Post-Testing 

Defining and agreeing 

on the action steps that 

will help them deliver 

on their career 

aspirations and weigh 

up cons and pros of 

career options and 

make a decision. 

Developing a rapport with the client is one 

of the key elements of a successful career counseling 

approach. This entails building rapport and fostering 

a relaxed atmosphere where the client may speak 

honestly without worrying about being judged. 

Another key method is pre-testing, which entails 

determining the optimal course of action by 

evaluating the client's present skill set, educational 

background, and work experience. Identifying 

interests and strengths is crucial since it aids in the 

client's understanding of their own preferences and 

development of a feeling of direction. The client's 

confidence in their decision-making abilities is then 

evaluated in order to ascertain their career decision 

capacity. Researching career alternatives that 

complement the client's interests and strengths forms 

the second step of exploring and clarifying options. 

Blockers must be identified in order for the counselor 

to address any obstacles standing in the way of the 

client's achievement. The customer will then choose 

a professional route, take a post-test to make sure 

they are satisfied with their decision, and take action. 

 Data was collected with help of standardized 

measures of career decision and career decision 

making ability in both pretest and post test of the 

study. The instruments used to access the level of 

these variables in pretest and post test were Career 

Decision Scale (Samuel et al., 1976) and The Career 

Decision-Making Difficulties Questionnaire (Gati et 

al., 1996) respectively. In addition to these 

questionnaires, a self reported demographic 

performa was also administered. Alpha reliability, 

Paired sample t-test and Independent Sample T-test 

were carried out for analysis.  

 

RESULTS 

Alpha reliability, Paired sample T-test and 

Independent Sample T-test were run on data of 

present study through statistical package for social 

sciences (SPSS, 23). Table 1 shows frequency 

distribution for demographic variables.  

 

Table 1 

Frequency and Percentages of Demographic 

Variables of the Study (N = 55)  

  

Variables f (%) 

Gender 

Female 

Male 

 

44 (80) 

11 (20) 

Age in years 

12-15 years 

16-19 years 

 

18 (32.7) 

37 (67.3) 

Education 

Matriculation 

Intermediate 

 

23 (41.8) 

32 (58.2) 
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Socioeconomic status 

Upper Class 

Middle Class 

Lower Class 

 

13 (23.6) 

33 (60.0) 

9 (16.4) 

Birth Order of Participants 

First Born 

Second Born 

Middle Born 

Last Born 

Only Born 

 

19 (34.5) 

8 (14.5) 

11 (20.0) 

11 (20.0) 

6 (10.9) 

Note. f = frequency, % = percentage 

Psychometric Properties of Study Variables 

Table 2 shows the psychometric properties of scales 

and their subscales in pretest and post test of the 

study after determining descriptive statistics of 

demographic variables.  

 

Table 2 

Psychometric Properties of the Scales  of the Study 

(N = 55) 

Note. M = Mean; SD = Standard Deviation; k = no. 

of items of the respective Scale; ɑ = reliability 

coefficient; CDS = Career Decision Scale; CDDQ = 

Career Decision-Making Difficulty Questionnaire 

The psychometric characteristics of the 

study's scales for both the pretest and post-test were 

shown in Table 2.  The findings demonstrated that 

the Career Decision Scale's Cronbach's reliability is 

fair, measuring ɑ>.60 in both the pretest and post-test 

of the study. The Career Decision Making Difficulty 

Questionnaire also has good to satisfactory ɑ>.70 to 

ɑ>.80 pretest and post-test values, indicating its 

reliability (Taber, 2018). Overall, it is shown that 

these scales are suitable for use in future studies. 

Additionally, the findings demonstrated that the data 

set's skewness and kurtosis fell within the expected 

range of -3 to +3 (Brown, 2007). 

 

Pretest and Post test Comparison 

Paired sample t-test was carried out to find 

differences in outcomes in pretest and post test of the 

study. The analysis was carried out to check the 

efficacy of career counseling for career decision 

making ability. 

 

 

 

 

 

Table 3 

Paired Sample T-Test for Pre and Post-Test across 

Study Variables (N = 55)  

 

 

Note: M = mean; SD = Standard deviation; CI = 

Confidence interval; LL = Lower limit; UL = Upper 

limit; CDS = Career Decision Scale; CDDQ = Career 

Decision-Making Difficulty Questionnaire.  

The mean difference between the outcomes 

of the pretest and post-test for each research variable 

was shown in Table 3. The findings showed that 

following career counseling, participants' indecision 

decreased and their ability to make career decisions 

increased in the post-test. After receiving career 

counseling, participants' difficulty in choosing a 

career also decreased.  

 

Gender Differences 

Independent sample t-test was carried out to find 

gender difference for Career Decision. 

Table 4 

Group Comparison of Personality Traits & Career 

Decision across Gender in Pretest of the Study (N = 

55)  

Variables 

Gender 

t (54) p 

CI (95%) 

Male  

(N = 11) 
M(SD) 

Female  

(N = 44) 
M(SD) LL UL 

Career 

Decision 

43(6.28) 47.82(8.06) -1.84 .07 -10.06 .43 

Note: M = mean; SD = Standard deviation; CI = 

Confidence interval; LL = Lower limit; UL = Upper 

limit.  

     Range   

Variables  k ɑ M SD Potential Actual  Skewness Kurtosis  

Pretest  
CDS 18 .62 46.85 7.93 18-72 21-66 -0.83 1.94 

CDDQ 34 .89 168.6 44.46 34-306 89-282 0.77 0.37 

Post-test  

CDS 18 .63 47.78 4.54 18-72 38-59 0.53 0.28 

CDDQ 34 .71 107.7 12.78 34-306 86-149 0.71 1.15 

 

Variables 

Intervention 

t (54) p CI (95%) 

 Pretest 

(N = 55) 

 

Post test 

(N = 55) 

  M(SD) M(SD)   LL UL 

Pair 1 CDDQ 168.58(44.45) 107.67(12.77) 10.30  .000 49.05 72.76 

Pair 2 Certainty 5.44(1.59) 4.35(1.50) 7.28 .000 .79 1.39 

Pair 3 Indecision 41.47(8.02) 38.75(6.65) 3.22 .002 1.03 .4.42 

Pair 4 CDS 46.85(7.93) 47.78(4.54) -.78 .40 -3.3 1.46 
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Table 4 (independent sample T-test) 

illustrated mean difference for career decision ability 

across male & females of the study. The results 

demonstrated that on career decision scale, females 

indicated more indecision as compared to male 

respondents of the study. The results indicated a 

significant difference in indecision and personality 

traits across gender in pretest of the study.  

 

DISCUSSION 
Despite the fact that there are several 

professional choices, choosing a career is currently 

one of the biggest problems affecting adolescents 

(Batool & Ghayas, 2020). People experience 

pressure from their families, friends, and social 

circles, which ultimately leads to uncertainty and 

difficulty in making career decisions (Gati & 

Kulcsár, 2021). Adolescents now more than ever 

need career counseling to help them recognize their 

strengths and weaknesses and get counseling on 

choosing a career that fits with their interests, values, 

and talents in order to be happier at work and overall. 

Therefore, the purpose of the current study was to 

suggest career counseling to adolescents and then 

assess its effects. 55 students were chosen as the 

study's target population from various institutions 

and schools in Islamabad and Rawalpindi. They 

undertook an initial assessment of their ability to 

make career decisions and their difficulty doing so, 

followed by four weeks of career counseling. They 

were reexamined four weeks later to determine the 

results of the career counseling, and the findings 

were assessed to determine whether the study's 

objectives had been met.  

 To compare significant findings between the 

study's pretest and post-test, a paired sample t-test 

(Table 3) was performed. Indecision, career decision, 

and difficulty making career decision were 

significantly different among groups when compared 

between the pretest and post-test. As shown in Table 

3 of the study, the results further showed that career 

counseling had an effect on the participants' ability to 

make career decisions and career indecision. The 

findings corroborated a research by Gati et al. (1996) 

that indicated a substantial relationship between 

career counseling and a decline in college students' 

indecision. The findings of the current study were 

supported by a study by Wang (2013) that identified 

career counseling as a useful strategy for lowering 

high school students' levels of career indecision. 

Alongside, a study by Pordelan & Husseinian (2021) 

provided supportive evidence to the statement that 

career counseling is an effective vocational guidance 

to promote career decision ability.   

 A group comparison of career decision-

making skills revealed differences between the 

study's male and female participants. Table 4 of the 

current study showed that females were more 

indecisive than males. The study by Byrnes et al. 

(1999), which said that there is no such difference in 

decision-making capacity because this is a cognitive 

ability and has no impact of gender on it, validated 

these findings. However, it is well known that men 

prefer to take greater chances, which is frequently 

mistaken for having better decision-making skills.  

 

CONCLUSION 
In order to conclude the present research, it 

is pertinent to acknowledge that the findings of the 

study supported the proposed model and highlighted 

the importance of career counseling for adolescents. 

It benefited the students in dispelling the idea that 

they should select the most popular and profitable 

profession, instead, assisted them in selecting the 

career that best suited their interests. The findings of 

the experimental study revealed that career 

counseling is a useful strategy for strengthening 

adolescents' capacity for making career decisions. 

Because they deal with adolescents, these findings 

pose major significance for school counselors and 

career counselors. In order to assist students in 

making educated decisions about their future, career 

counseling could be incorporated into the school 

curriculum on a regular basis. To improve the 

efficacy of their interventions, career counselors 

should think about working with adolescents in a 

group setting. In conclusion, it's crucial to remember 

that while this study shows the value of career 

counseling, more research is required to examine its 

long-term effects on young people's career growth 

and work satisfaction. 

 

RECOMMENDATION 

Even though the results of the current study 

were widely accepted and helped Pakistani 

adolescents make better career decisions, the study 

also made several recommendations for future 

research to fill in the gaps in the body of literature. In 
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order to better understand what influences people 

from other cultures when making decisions and what 

stereotypes are prevalent in those cultures regarding 

particular vocations, future researchers should first 

perform cross-cultural studies. Second, it is advised 

that shorter scales be employed to minimize 

obstructions in rapport-building. Third, subsequent 

research can search for other factors that directly 

affect the capacity for making career choices. 
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